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ABSTRACT

The research aims to test the effect of the behavioral factors (intangible)
represented by an explanatory variable represented by organizational silence and a
responsive variable of quality of Function life. The problem was the negative effects of the
organizational silence on the morale of the employees and consequently their
performance and the quality of function life. To collect the data and information needed
to measure the two variables of research conducted in the health center / Sulaikh by
taking a sample of (40) employees to test the hypotheses of research through the survey of
their views, using statistical tools non parametric using the program. The most important
recommendations were the establishment of training workshops for the purpose of
developing the organizational silence. The quality of the employees’ functional life is

characterized by the art of dealing with others.
Keywords: Correlation, Organizational silence, Quality of Function life.
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