(2) 3a2d1(9) alaoll d il yall dlaolt
2017 dial Glatmell dslosy Jaull Sgans]
[ AR 5330 B Agan g (e (oaliiall oIV Le 5 ALaLl) Bagal) 3 1a) cillhiia Gk
* 245)4#\ St glea T oubadll JalS jraw |
Samee'khateebﬁﬁ@gmaillcom‘d\)sdl ¢t sl Al Amalad) colazy/dy Hlay) Al A<l (ALl By gall 3l ol 1
dowaa.anmar @yah00. ¢l all ¢ taw sl Al daslall calaayfdy jlay) Al A0S0 cllaall 5510} LSS and 2
2017 /5/29 : yill J 938 e 2017 /3/9 : sl adius) g )

O DBI Agay (e aliiall olaY) g ALl Sagadl 3l cibdlaia cpn ABMall (ln ) Gagl) Giagy
A IS ALl Bagad) 3 )y clallaia gudali Lablaa) oS 3 (4
(Al gsl cloliall Aalad) A8 Hal) (b fAuil S clelivall Lalal) 48 pddl) a5 3)
oAl 13 cuef Al ADlaa) BA o b

(20) § (2 Al Sl e liall dalal) 48 yall A Ciliga (30) (e AigSa die o e g
) gaial) Cya Jali ) A8 (il Jaseid) ol ) Jalaca aladiady agibilal culla g Jaails <Y cile Liall dalal)

(SPSS) (Alasy) guali pll o slaic Yl ABdall 4, gina 48 pal (1)

O Al ABe agay W clalilind) (e de gana ) Gagll Jagiy

A3 B aga g a5 s /Al 4 cleliall dalal) 48 4

Juagill i Al Claliiiuy) & g B Clia gill (e e gaay Ciayl) ATEA 9 [l gl cile Linall dalal) 48 d)
e

uglnu\ KJL..M ‘u}\)ﬂ LA{; ).}S_)ﬂ‘ J.)LJ\ 3)\3}“ aca 5?&1’:\3\‘5 ;.g)ﬂ\ £).a:\...nan U:h.ua:\“ PEAARA(l BJ}.A.“ 5yl 3\.3;\3545! clalsl)

APPLICATION OF TOM REQUIREMENTS AND THEIR RELATIONSHIP TO
ORGANIZATIONAL PERFORMANCE FROM THE POINT OF VIEW OF THE
INTERNAL CUSTOMER/ COMPARATIVE STUDY.

Dr.Sameer Kamel Al-Kateeb®, Duaa’ Anmar Al-Haydari® .

1. Department of Total Quality Management, Technica College of Management Baghdad, Middle Technical University, Iraq,
sameerkhateeb66@gmail.com.

2. Department of Operations Management Techniques, Technica College Baghdad Middle Technica University, Irag,
dowaa.anmar@yahoo.com.

ABSTRACT

This study aims to Statement of the relationship between Total Quality
Management philosophy and Organizational performance from the point of view of the
internal customer. A comparison has been made between two companies, one of which
applies the requirements of TQM well and the other does not apply these requirements as
the (General Company for Electrical Industries/ Diyala) and (General Company for
Electrical Industries/ Baghdad) to conduct the search, During the questionnaire prepared
for this purpose and distributed to a sample of 30 employees in the General Company for
Electric Industries/ Diyala and (20) employees of the General Company for Electrical
Industries/ Baghdad. Their answers were analyzed using a simple correlation coefficient
to measure correlation between the variables and(t)test to determine the significance of
the relationship based on the statistical program called spss.

The study found a set of conclusions highlighted by the presence of a strong
impact for TQM in Organizational Performance for the General Company of Electrical
Industries/ Diyala and the presence of a weak effect of TQM in the Organizational
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Performance for the General Company of Electrical Industries/ Baghdad, and concluded
the study by a set of recommendations according of the conclusions that have been

reached.
key words: Total Quality Management, Continuous Improvement, Training & Education, Senior Management Support,
Customer Focus, Employee Participation.
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