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The Impact of External Environment Factorson the
Quality of Educational Services
(An Empirical Study)
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Abstract

This research aims to identify the role of external
environment factors on the quality of educational services, from
the academic point of view, where the distribution of a
questionnaire to a random sample of (100) university professors,
and then analyzing a model, and test the validity of this model
using structural modeling (SEM) (Structural Equation Modeling).

And then test the relationships between variables using the
softwar e of Statistical Package for Social Sciences (SPSSV.18), the
research found a number of conclusions, the most important
conclusion is. the external environment factors has significant
impact on the quality of educational services.

Key words : External Environment, Economic Variables, Social
Variables, Palitical Variables, Technological Variable, Quality of
Educational Services.
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